Add in and provide product and service excellence with integrity and sincerity;
Provide with secured and advanced banking facilities-products and services;
Be fair and well-committed in serving the customers and stakeholders;

All services sold or served be passed - through the legal and regulatory processes;

and

Each type of stakeholders’ involvement and concern be clearly defined and

clearly understood.

4.5 Encouraging people for knowledge and skill enhancement

a.
b.

C.

Providing opportunities for professional development;
Evaluating performance objectively; and

Applying Banks/NBFIs values & principles consistently.

4.6 Delivering to Partners

a
b.

o

Adherence to good corporate governance practices;
Protecting intellectual property;
Protecting reputation of Banks/NBFls; and

Strengthening competitive behavior.

4.7 Being Proactive

a.

b.

C.

Anticipating and embracing changes;
Encouraging and rewarding innovation responsibly; and

Maintaining and sharing accurate and useful information.

4.8 Working in Teams

a.
b.

o

Remain individually and make others accountable for every action;

Refrain from favoritism and bias;

Extract value from different perspectives;

Work jointly and collectively; and

Acknowledge and appreciate value for both individual and team

contributions.

4.9 Respecting Each Gher and reciprocity

a.

Recognize and respect human dignity;
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